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INSTRUCTIONS TO CANDIDATES:

1. Answer three questions
2. Each question carries 20 marks

3. Section A is Compulsory




SECTION A

1. Discuss the key principles of New Public Management and explain how they differ from

traditional public administration.

SECTION B

2. Examine how New Public Management impact accountability and transparency in public
organisations.

3. Describe the role of performance measurement and evaluation in the context of New Public
Management reforms.

4. Critically assess the challenges and limitations of New public management in delivering
public services.

5. Evaluate the role of the manager in driving organizational change through New Public

Management initiatives.

END OF PAPER



