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INSTRUCTIONS TO CANDIDATES:

1. Answer all questions in section A.
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Section A: Answer all questions (40 marks)

Briefly outline the serial-position curve as it pertains to forgetting. (6)
Explain the concept of cognitive mapping. (6)

Briefly explain any five characteristics of language. (10)

Briefly describe how emotion can affect memory. (6)

Briefly outline William James® traditional model of memory. (5)

State the two types of problems. (2)
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Briefly explain how cognitive dissonance can be reduced. (5)
Section B: Answer any one question (100 marks)

1. Examine how artificial Intelligence can be inter-grated into decision making.

2. Assess the relationship between emotion and cognition.



