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INSTRUCTIONS TO CANDIDATES:

1. Answer question one in section A and any two questions in section B.

2. Section A carries 40 marks and each question in section B carries 30 marks.

3. Questions may be answered in any order.




SECTION A

1. Critique the notion that ‘Corruption is the only cancer eroding public institutions in

Zimbabwe’,

SECTION B
2. Discuss the view that, ‘government officials need to be politically neutral to perform
their duties effectively’.
3. Analyse the salient features and differences between Traditional Public Administration
(TPA) and New Public Management (NPM) and how they reflect changes in governance
strategies.
4, Examine the three decision-making models and demonstrate their relevance in public

management.

5. Assess the relevance of Luther Gulick and Lyndall Urwick's model and demonstrate its
applicability in modem-day public management.

END OF EXAMINATION



