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INSTRUCTIONS TO CANDIDATES:

1.Answer question one in section A and any two questions in section B.
2.Section A carries 40 marks and each question in section B carries 30
marks.

3. Questions may be answered in any order.




SECTION A

1 Discuss the concept of Alternative Dispute Resolution and its significance
in resolving workplace disputes {40)

SECTION B
1.Discuss the challenges and opportunities faced by Zimbabwean trade

unions.

2.Discuss why it may be wrong to attribute the long-term decliﬁe in strike
activity to a broad acceptance by employees of management agendas.
3.Draft a suspension letter for an employece who has committed any
misconduct of your choice.

4 Assess the applicability of the ‘no work, no pay principle’ in the Zimbabwean

labour market.

END OF EXAMINATION



